Quy trinh ho trg

Khi ban bi bao hanh
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Chiriéng bao hanh vé than thé
hodc de doa dén tinh mang
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Ban mugn tron tdi noi
khong c ké bao hanh
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VIET DON KHGI KIEN

Ngoai viéc ghi tinh trang bi
bao hanh hodc uy hiép tU
ban ddi, ban cling nén ghi
néu ban da dén trao doi vdi
trung tam tu van ho trg bao
hanh gia dinh hodc nhén
vién tai sd canh sat.
V (Néu ban khong dén trung
tam tu van hé trg bao hanh
gia dinh hodc canh sat thi
ban phai dinh kém gidy té c6
xac nhdn cua van phong

cong chiing)

Toa an dia phuong

* Lénh bao vé tinh mang

Ngudi bao hanh

Néu khéng tuan thu ménh lénh thi
bi tb dudi 1 nam, hodc bi phat tién
1.000.000 yen.

Ban mudn tach ra khoi

Ban muon dugc tu'van " T

Trung tam tu van ho trg
bao hanh gia dinh
Canh sat

Phong tu vén phu il

> ~ Ay
Bao vé tam thgi
(Bao gdm ca viéc Uy thac ndi trd @n clia tu nhén)

Ludt lién quan dén phong chéng bao hanh gia dinh va bao vé ngusi bi hai.

Ludt nay ciing ap dung véi ngudi nudc ngoai dang séng ¢ Nhat Ban

Cac cd quan tu van

Trung tdm tu van phu nif cia Phi Osaka

S6 dién thoai :06-6949-6181

Céc ngdn ngil hd trg
Tiéng Anh, tiéng Trung qudc, tiéng Han qudc/ Tridu tién, tiéng BS dao nha,
tiéng Tay ban nha, tiéng Viét, tiéng Philippin, tiéng Thdi, tiéng Indonesia,
tiéng Nepal, tiéng Nhat

Thdi gian hé trg
9:00~17:30 (trlf th(f 7, chli nhat, ngay &, va tlr 28/12 dén 3/1)
St dung dién thoai 3 bén cua quay théng tin cho ngudi nudc ngoai & phu Osaka

Quay tu' van cho ngudi nudc ngoai phu Osaka

S dién thoai: 06-6941-2297

Céc ngdn ngil ho trg

Tiéng Anh, tiéng Trung qudc, tiéng Han quéc/ Triéu tién, tiéng B6 dao nha,
tiéng Tay ban nha, tiéng Viét, tiéng Philippin, tiéng Thai, tiéng Indonesia,
tiéng Nepal, tiéng Nhat

Thdi gian hé trg
thi 2, thr 6 9:00~20:00 (trif ngay (&)
thi 3, thi 4, th( 5 9:00~17:30 (trif ngay l€)
chu nhat cla tuan thif 2 va tuan thir 4 trong thang 13:00~17:00
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2 BEES SIS (1B -RE-ERERERC)
KERFFRRFELRE I R— 072-828-0277

KERFFAMAFESRE > 2— 072-751-3012

ARFFRETFESREE Z— 06-6380-0049 9:00~17:45
KERFRARFELREEE2—  06-6721-2077
ARFEARFELRELV2—  0721-25-2065
ARFEABFESRER 22—  072-441-7794
ARNEBERHBHZE L F— 06-4305-0100 9:30~17:00
RMEEERNERZIEE 42—  072-228-3943

TUWEANTDVAT—Y3Y (DVHERE) 06-6310-7113 9:00~17:30
HATERERNIRL ALY 4-05PEDVERE] 050-7102-3232
RAMEBERNIBRZIE L 2— 072-622-5757

BrHREERAIEEEET 5~ 0661520803 0 00

Cac quay tu van khac trong pha Osaka

Danh sach cac quay tu van
(trang web ctia phi Osaka)

http://www.pref.osaka.lg.jp/danjo/soudan-link/index.html

chi bang tiéng Nhat.
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Khong dugc st dung bao luc vdi bat cd ai.

Ban khong co loi.

Du bat c(f ly do nao thi ngudi cé 16i la ngudi bao hanh,

DVBSIEREF—T L v b NI LFE (tieng Vigt)
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ch( khéng phai la nguai bi bao hanh.

Ban khdng can lo lang budn phién mét minh.

Hay trao doi tam su vdi ai do.




Méi quan hé giifa ban va
ban dgi ciia ban (chéng/ vg/
ngudi song chung nhu vg,
chéng) nhu thé nao?

C6 thé thinh thoang ban cé ci nhau véi ban dai.

C3i nhau la tranh luén trén quan hé binh dang.

Khong phai la bao luc

“DV” (domestic violence) la viéc bi bao hanh tif ngudi ban dai,
la quan hé “ngudi manh dling stic manh dé& chén ép,

kiém soat ngugi yéu”

ban dgi cta ban ban
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Ban c6 suy nghi rang “Minh ciing c6 16i” khong?
Bang nhiéu ki€u bao hanh khac nhau,

¢6 kha nang ngudi bao hanh dang kiém soat ban.

Bao hanh nay phan |8n xay ra & khong gian khép kin la gia dinh,

khé dé ngudi khac nhan biét dugc va dudgc lap di ldp lai trong mat thdi gian dai.
Do dé,nan nhan cam thay sd hai, lo l[ang va cé nhiéu trudng hgp bi tén thudng nghiém trong.
Khong chi cac hanh dong bao luc nhu ddm, da, ma cac hanh déng nhu quat thao,

de doa, khong ché ban theo y muén clia minh nhu cam doan cac mai quan hé ban be,

kiém soat hanh déng ctia ban cling la “DV”
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Bao hanh vé thé xac

Nhu dam, da, bop ¢, x6 nga wv...
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Bao hanh ve tinh than
Chii béi, quat thao, de doa, phét 10,
coi thudng dat nudc ban sinh ra wv...

p
Bao hanh ¢ Idi dung,
16i kéo con cai vao

Bao hanh trudc mat con cai, gay nguy hiém cho con cai,
phi bang ban trudc mat con, vv...
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Bao hanh vé kinh té

Khong cho ban chi phi sinh hoat, 72N
khéng thich ban lam viéc bén ngoai, -
b3t ban vay ng, -

khdng cho g tién cho gia dinh ban, wv...

4 S A Ae
Bao hanh ve xa hoi
Cam doan quan hé vdi ban bé va ngugi than,
kiém tra dién thoai di déng, e-mail va hanh vi clia ban,
ghen tudng dir déi, tudc doat hd chiéu,
khéng gilip d8 gia han tu cach cu trd, wv...
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Bao hanh ve tinh duc
Cudng blic quan hé tinh duc,
khong dung bién phap tranh thai,
chup anh khoa than roi tung [én mang xa hoi
SNS (hodc de doa), bat ép xem phim khiéu ddm wv...




